
Nexio 
Digital 
Platform
Solutions



The core idea is using technology 
not just to replicate an existing service 

in a digital form, but rather to transform 
that service into something significantly 

better – and while the idea might 
seem simple, there remain 

significant differences between 
the vision and the reality of 

rethinking business processes.

Reinvent your future
with the Nexio

digital platform
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Digital transformation has 
become a reality for many 

organisations, according to 
Gartner. However, 

delivering digital 
transformation in an 

organisation remains 
difficult to deliver on. 
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Technology is one of the building blocks used to create 
new and ongoing value for the organisation. While most 
leaders are promoting a “digital first” approach to 
business transformation, in reality, the necessary 
change lags behind business needs, with many 
companies stuck in the middle of their digital 
transformation journey as a result of the complexity that 
the process requires.

The Nexio digital platform enables the transformation 
journey by providing the foundation for digital-oriented 
business change that can improve operations and 
customer experiences. 

The platform improves organisational efficiency and 
effectiveness, provides a catalyst for digital growth and 
innovation and most importantly, drives and enables an 
improved bottom line. 
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Gearing for growth
Offering complete visibility into every technology, 
system, and process employed by the business, the 
Nexio digital platform creates an environment that 
allows the business and IT to collaborate better and 
frees up employees to focus on creativity and innovation, 
opening the door to new growth opportunities. 

Visibility in the digital transformation journey is not 
enough. Organisations also need the capabilities to 
improve functionality in their IT ecosystem and thereby 
the overall manageability of their digital transformation 
journey. Wherever your organisation is in its digital 
transformation journey, the Nexio digital platform can 
link disparate systems to provide an integrated 
foundation for the future. 

By simplifying and transforming infrastructure, software 
and applications, the platform can provide a catalyst for 
new business value creation. Whatever industry you are 
in, the Nexio digital platform will provide complete 
visibility and automate the environment by identifying 
and managing areas where you can gain a competitive 
advantage in the process. 

Our skilled consultants will work with you to 
enable your digital transformation journey, 
gearing your business for future growth.

Benefits of the 
Nexio digital platform

 Improved visibility into the entire 
 IT ecosystem

 Improved quality of service delivery

 Faster development of applications

 Lower costs

 Reduced complexity through improved  
 visibility, capabilities and functionality

 Improved business agility

 Flexibility
 



Enabling the business
The capacity and the time needed to execute new 
strategies are often lacking in companies, thereby 
hindering digital transformation efforts. As a result, 
digital transformations tend to happen only on the 
edges, as opposed to throughout the business. 

The Nexio platform provides a strategic lever by 
identifying and filling in gaps in the organisation, 
helping to turn your business into an agile, 
responsive and client-centric organisation.

Generally, organisations “do” digital transformation with 
a company-wide strategy that focuses only on 
technology, but don’t give much thought to what they 
want to “be” as a result. Nexio assists organisations on 
their digital transformation journey with a clear end 
goal, while identifying and managing several challenges 
on the way. 

Nexio can help you to understand better how different 
technologies can come together and the new services 
are integrated by using the digital platform to help solve 
your business challenges. In turn, your business is 
empowered to help solve your own customer challenges 
and create new offerings.
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The Nexio 
digital platform

Offers full visibility across multiple 
systems in an organisation.

Enables full automation by integrating 
the different systems within a company.

Enables full digital transformation 
capabilities.

Is intuitive, easy to use with full digital 
transformation functionality.

Offers complete management 
capabilities across the organisation.

Is available as cloud-based or on-premise, 
with full on-site implementation and 
managed services available.

Is billed on a consumption basis as a 
service, meaning that customers only 
pay for what they use, when they use it. 

Can be implemented on-premise.

Has built-in analytics, including AI 
operations, allowing the company to 
gain insights into where they can 
improve operations and find a  
competitive advantage.

360° View



 Instead of trying to play catch 
up with constant changes, 

reinvent the future.

With inherent quality and 
dependability available as a 

service, you can trust that the 
Nexio digital platform to 

enhance the speed of 
innovation in your organisation 

by providing the flexibility to 
future-proof your business. 
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Change management
It's not unusual for employees to resist change, even if 
they can see how the technology will improve the 
business in the long-run. Even organisations that have a 
clearly defined digital transformation journey defined 
struggle to get their hundreds or thousands of people 
to transform with the new technology and systems. 

Nexio can assist in crossing that digital culture divide. 
While organising people and processes around the new 
technology is achieved through the intuitive user 
interface of the Nexio digital platform, defined change 
management methods will help ensure the 
transformation of a company's culture and priorities.

Our solution helps ensure that your staff not only 
participate in transforming the business but that they 
become the drivers of further transformation and 
innovation. 



The trusted IT partner 
for your digital future. 

Email: info@nexio.co.za   |   www.nexio.co.za
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